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Student-teacher relationships matter. 
Educational research cites numerous 
studies that indicate that strong 
teacher-student relationships are 
associated with short and long-term 
improvements in multiple measures of 
student success. Providing relevant 
biographical information and 
information on how to communicate 
with the instructor is essential to 
student success in the online 
environment.
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Standard A: Course Overview & Support

Indicator A3: The instructor’s biographical
information and information on how to
communicate with the instructor are
provided to learners and other stakeholders.

S T A N D A R D  H I G H L I G H T

National Standards for Quality Online Courses
Standard A

Sample Landing Page
Supporting Standard A3

https://drive.google.com/file/d/1YI3MJ82rEOr4dc0x6pDIFqmXUvkHCEdd/view
https://drive.google.com/file/d/1h1uk61ttogfBJPyc_u0Pkat1KDVfQH9Z/view
https://drive.google.com/file/d/1h1uk61ttogfBJPyc_u0Pkat1KDVfQH9Z/view?usp=sharing
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H E L P F U L  H I N T S

Provide information on how to communicate with the

instructor - both student and learning coaches refer to this

information often; (This is a sample page for our student

handbook, and all of our teachers include their office hour

information on their course landing page. We provide

information in multiple locations..)

Provide information on what the learners can expect in

regards to instructor responsiveness;

Include multiple formats for communication (phone, email,

LMS messaging information) that are easy to locate within the

course; (This is an example of how we also organize

biographical information for the Open House just before the

start of the school year.)

Provide availability information (Times and Days of the Week

Info)

Provide expectations upfront- for example, the expectation

exists for regular communication and contact say so explicitly

in multiple locations such as the syllabus, welcome letter, or

course dashboard;

Share formats for communications that learners will receive so

that learners and families know what to expect (Weekly

communications, agenda, newsletters)

Make sure that the information is in a prominent location;

Think professional and approachable when seeking to address

this standard;

for putting standard into practice
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through the LCEC Podcast - Please Raise Your Virtual Hand.




Check out the NSQ Professional
Learning Portal and NSQ Website for
more resources at www.NSQOL.org 

QM K-12 Standard 1. 7 C’s and 5.4 C’s annotations are helpful

when thinking about NSQ Course Standard A3;

Use the self-introduction to build a foundation to form a

connection with the learners; 

Remember the essentials in the self-introductions:

name, title, contact information, and field of expertise;

(This is a sample of a middle school team choosing to do

one component of their self-introduction in a live format

for students in an open house while also communicating

important information.)

Share biographical information as well as some

interesting facts; (This is a sample where a teacher

utilizes a slide deck to accompany the welcome letter

and video introduction.)

Provide a photograph so that the learners can match

your name and face;

Consider providing an introduction that is in multiple

formats such as a letter, video, etc. 

Remember - provide more information than just the

basics - information on your teaching philosophy,

teaching experiences, family, travel, and hobbies all help

students relate to you and make a connection; (This is a

sample from a 3rd grade teacher at Low Country Virtual)

@LCVirtualSchool            @lowcountryvirtual   

lowcountryvirtual                low-country-virtual

https://docs.google.com/document/d/11g8pdZLPdXAWwN1RMsjarQLZ8J3--_9S9_pv8T46FQ0/edit?usp=sharing
https://sites.google.com/lowcountryvirtual.org/lcvopenhouse/home
https://sites.google.com/lowcountryvirtual.org/teambrainybunch/home
https://lowcountryeducationconsortium.org/podcast-v2/
http://www.nsqol.org/
http://www.nsqol.org/
https://docs.google.com/presentation/d/1Bx5Y1P_B8ZTlgl1vOvmr2tfjqF3R7sYWzGW_94FC2No/edit?usp=sharing
https://docs.google.com/presentation/d/1LbehxSFrG1R0X-bW4Ez-ebDQyunVvoTV0u_fFM6j7SM/edit?usp=sharing
https://drive.google.com/file/d/1OPAH4Kfyl1JJ12jyQ6S8_JhX0cGkCBF2/view?usp=sharing
https://twitter.com/LCVirtualSchool



