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The most vital aspect of teaching, whether face-to-face or online, is building relationships with students and their
caregivers. When students feel comfortable with their teacher, they are more open to learning. Online teachers
must be more intentional in fostering these relationships, but the rewards are significant.

I break Standard B3 into three components:
Nurturing relationships to enhance engagement.1.
Encouraging learner interaction.2.
Monitoring engagement to assess the effectiveness of the first two components.3.

BY EMILY KROUTIL FROM GEORGIA VIRTUAL SCHOOL

Standard B: Digital Pedagogy

B: The online teacher supports learning and
facilitates presence (teacher, social, and learner)
with digital pedagogy.

B3: The online teacher uses different types of
tools to interact in online courses in order to
nurture learner relationships, encourage learner
interaction, and monitor and motivate learner
engagement.
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National Standards for Quality Online
Teaching

Standard Set:  Teaching

Practice pronouncing student’s names before calling
home.
Make your course updates fun and put the most
important information first (TIP: Search “class
newsletter” in Canva and pick your favorite
template)!
When a student is doing well, email the parent and
CC the student. (One of our teachers loves to use
KudoBox to create cards to email students)
Show off your personality by customizing your
online course (we like virtual bulletin boards)!

Share information about yourself as a person - you
wouldn’t believe how many online students think
their teacher is a robot!
Personalize your feedback to the student (I like
making quick screencasts explaining any problems
with their assignment and saving commonly used
feedback items)
Include a brag board in your course to showcase
great (or creative) work! (Don’t forget to follow
FERPA privacy guidelines)

HELPFUL HINTS FOR NURTURING RELATIONSHIPS

https://www.howtopronounce.com/
https://kudobox.co/
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Include an introduction discussion, where students get a chance to
talk about themselves. Find SOMETHING on each student’s post to
comment on! (“Wow! That sounds interesting, can you tell me more
about it?”)
Create an introduction discussion post about yourself, answering
the questions on the introduction discussion.
Try to ask a question when responding to discussion posts to
encourage replies.
During synchronous sessions, teach AS IF your students are
present, even if they aren’t (One of our teachers teaches her dog if
her students aren’t there!)
Ask questions during synchronous sessions. Play games with your
students (One of our teachers likes to have students complete
crossword puzzles with vocabulary words as an ice breaker)

RESOURCES to support standard use (mostly practical)

Author/Organization Bio 

Check out the NSQ Professional
Learning Portal and NSQ Website for
more resources at www.NSQOL.org 

The Georgia Virtual School program (GAVS) has been providing schools and
students with options and opportunities to supplement public, private, and
home school course offerings since 2005 with over 100 course offerings. For
more information about Georgia Virtual School, please visit
https://gavirtualschool.org/.

Emily Kroutil is the Teacher Training Specialist at Georgia Virtual School. She is
responsible for training and supporting the over 220 instructors at Georgia
Virtual School with her team of Virtual Instructional Coaches. Her coaches
provide new online teachers with the support they need to transition their
existing teaching skills to the online environment. 
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Taking Feedback to the Next Level – Turning the Focus from Something
Students Take to Something Students Do (Recording, Slides)
Circling the Welcome Wagon: Prepping Students for a Productive Semester
(Recording, Slides)
Family Engagement in Online Courses (Recording, Slides)
Adding Bling to Make My Course Mine (Recording, Slides)
The Seven Wonders of Quality Online Learning (Recording, Slides)
The Flipside of Feedback: Alternative Feedback for All Types of Learners
(Recording, Slides)
Build Deeper Student Connections (Recording, Slides)
Connecting with Lisa-Squared: Strategies for Building Virtual Student
Engagement (Recording, Slides)
Envisioning the Whole Child to Personalize the Student Experience
(Recording, Slides)
Live Learning Sessions – ONE BIG, VIRTUAL FAMILY! (Recording, Slides)
Take the Mask Off and Get to Know Your Students (Recording, Slides)
Encouraging Interaction in Your Live Sessions (Recording, Slides)
Increase Your Discussion Ju-Ju – How to Remove Yourself (and Your
Students) from the Discussion Doldrums (Recording, Slides)
Shh...The Secrets to Personalizing Your Online Course (Recording, Slides)
Make Your Live Learning Sessions LIVE (Recording, Slides)

HELPFUL HINTS FOR ENCOURAGING
INTERACTION

HELPFUL HINTS FOR MONITORING
ENGAGEMENT

Have a place to keep track of small details about students (we use the
notes column in our gradebook’s LMS and emojis to shorten our notes).
Here are some examples:

⭐️ accommodations
✅ course start date
📞 failure call and date
🦺 schedule adjustment and date
💾 wrong file type resubmission
2️⃣ 2nd quiz assignment
🔗 submitted a link on assignment
🎉 work on brag board
🎂 birthday during the semester
🙂 nickname

Utilize the data in your LMS - has a normally active student
disappeared? Call or email home and check on them.

http://www.nsqol.org/
http://www.nsqol.org/
https://gavirtualschool.org/
https://www.kaltura.com/index.php/extwidget/preview/partner_id/2294801/uiconf_id/40827622/entry_id/1_u8ab5dxx/embed/dynamic?
https://gavirtualschool.sharepoint.com/:p:/s/tq/EQl9citR5xtJiSUFYBMdTZYBZqOOc2nEtE5oBCx8hz_NDg?e=t6LNIM
http://www.kaltura.com/tiny/00e7c
https://gavirtualschool.sharepoint.com/:p:/s/tq/EenRBsKNfjZBsVfi6SBTWEUBngE3knH1DBpgMhTl8oil-Q?e=j94SWL
https://www.kaltura.com/index.php/extwidget/preview/partner_id/2294801/uiconf_id/53180912/entry_id/1_1ywraiel/embed/iframe
https://gavirtualschool.sharepoint.com/:p:/s/tq/EacEt5IwaV5InLJ_RLzYcSQBy6evUlUGPE19Fzj61aaZIw?e=5faTl7
http://www.kaltura.com/tiny/0qkp3
https://gavirtualschool.sharepoint.com/:p:/s/tq/EQM9fIJFqwRJhHMunFgufZgBZAWPCiEkZhwoFkVjcvpRYA?e=XHuXpI
http://www.kaltura.com/tiny/0csgp
https://gavirtualschool.sharepoint.com/:p:/s/tq/EVMI9NxvgDlOqBu478lDTBABS9dvIPPa9aG3evFt59p_Jg?e=TI2o3R
http://www.kaltura.com/tiny/081yn
https://gavirtualschool.sharepoint.com/:p:/s/tq/EfHKzIfi3q1HhKX6O6YUKkQBFNoSe6ck1ASly19nY5tmsQ?e=mhIYZo
http://www.kaltura.com/tiny/0inxr
https://gavirtualschool.sharepoint.com/:p:/s/tq/Ean4nGdZm6FNhi836OKo-1cBXT5p2sSeDdAeem56AVocwg?e=R8hbIB
http://www.kaltura.com/tiny/0j2gv
https://gavirtualschool.sharepoint.com/:p:/s/tq/EQ7ZTqcqTrZPnM_E8LLJ9_EBpIKTAIgJuSe9mrOBH3ZhZw?e=Ul8fLt
http://www.kaltura.com/tiny/0bpfh
https://gavirtualschool.sharepoint.com/:p:/s/tq/EWdWYswkF2ZFnPRsPe3vX8cBuWJ5LLNUXrVDwvWv24VXQQ?e=KZmUvh
http://www.kaltura.com/tiny/0hltp
https://gavirtualschool.sharepoint.com/:p:/s/tq/EWRBvdSrQF5BoqF-Emx5AysBOKCry0vaVjsZaWUZvtubCA?e=uywGzX
http://www.kaltura.com/tiny/0zakj
https://gavirtualschool.sharepoint.com/:p:/s/tq/EShnf5b_i7NGu_gZlQ5OAt0BA17_zyNtpCvYCC88gl-xig?e=h5fQHa
http://www.kaltura.com/tiny/08d2v
https://gavirtualschool.sharepoint.com/:p:/s/tq/Ed8fvAOUXdRHgjmd551tB6AB7PJzgveKgjct50oC3YaHVA?e=MmLQoJ
http://www.kaltura.com/tiny/0j66u
https://gavirtualschool.sharepoint.com/:p:/s/tq/EcVHuf5Nm3ZAnf_DBBV7SxYBPwgV6-vt1M1_QQQCLMpPKQ?e=ldQ9i5
http://www.kaltura.com/tiny/0n0a3
https://gavirtualschool.sharepoint.com/:p:/s/tq/ESDJm16m8NVLgGXNOxymIkoBsUFJtzgOwJereA9m9n4V2Q?e=GHSC7s
http://www.kaltura.com/tiny/0aky7
https://gavirtualschool.sharepoint.com/:p:/s/tq/Edp_nsFjwexKp8W0EkN2MG4BGcqhSO304CPj2glvuJ9j_Q?e=mE92cE

