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This standard emphasizes the importance of ensuring that
online courses offer accessible course materials and activities
tailored to the diverse needs of learners. This means
accommodating different learning styles, abilities, and
preferences, such as providing alternative formats for content
and inclusive design practices. Accessibility is crucial in
online courses because it promotes equitable access to
education, allowing all learners, regardless of their
backgrounds or circumstances, to fully engage with the
course materials and succeed academically. At Wisconsin
Virtual School (WVS), we prioritize providing multiple
avenues for learners to access online learning. This
commitment involves implementing user-friendly methods
for educators to seamlessly integrate accessibility features
into their documents, emails, and content. 
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Standard E: Accessibility and Usability 

E3: The online course provides accessible
course materials and activities to meet the
needs of diverse learners.

S T A N D A R D  H I G H L I G H T

National Standards for Quality Online Courses

 Standard E

Click Here

Ensuring accessibility of course materials to all learners
requires educating educators on accessibility standards.
Through tailored professional development sessions, we
equip educators with easy-to-implement accessibility tips,
empowering them to make a positive impact on learners'
access to the content.

Prioritize learner needs and accessibility considerations before
authoring or procuring online content, whether selecting
vendor materials or creating custom course content.
Implement a continuous review process to ensure that
content, materials, and activities meet updated accessibility
standards.
Build a foundational understanding of the basics of accessible
design and accessibility; find (or if capacity allows, create) and
adopt an internal accessibility checklist and/or design
document with essential practices that can be easily followed
by team members.

(continued on next page)

H E L P F U L  H I N T S for putting standard into practice

https://docs.google.com/presentation/d/1ZXEZFsxiiLb2rd3PZqpMlI5pmicPI0JpBFCsQ8wwRKY/edit#slide=id.p
https://docs.google.com/presentation/d/1ZXEZFsxiiLb2rd3PZqpMlI5pmicPI0JpBFCsQ8wwRKY/edit#slide=id.p
https://docs.google.com/document/d/e/2PACX-1vRHaBiqaymWVX9akLZgLeVv96PiXcNx0-dSTvj5AUyYUs9lv0D3MCf0G1hyqqEeWMtvnqCsveoZhAqf/pub
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Author/Organization Bio 
Larissa Zompolas, the Special Populations Associate Director at
Wisconsin Virtual School (WVS), brings extensive experience in
supporting diverse learners and ensuring accessibility solutions.
WVS, operating under Cooperation Education Service Agency #9
(CESA 9) since 2000, partners with over half of Wisconsin's school
districts to provide online and blended learning options for K-12
students while maintaining local enrollment. Simplifying digital
integration into curricula, WVS offers vetted content, courses,
Learning Management System (LMS), Student Information System
(SIS), tutoring, technical support, certified teachers, and assistance
for districts utilizing their educators. Additionally, WVS supports
policy, planning, and offers professional development
opportunities. As a Wisconsin Digital Learning Collaborative (WDLC)
partner, WVS collaborates with the Wisconsin Department of
Public Instruction (DPI) and the Wisconsin eSchool Network (WEN)
to establish pathways for diverse online and blended learning.

Check out the NSQ Professional
Learning Portal and NSQ Website for
more resources at www.NSQOL.org 

RESOURCES to support standard use (mostly practical)

Offer tutorials and training sessions to learners, staff, and
guardians on accessing embedded tools within courses to
enhance accessibility (e.g., closed captions, transcriptions, Text-
to-Speech).
Provide teachers with training on creating accessible content
and guide them in integrating accessibility practices into their
instructional materials.
When developing course content and activities, consider diverse
ways for learners to engage with the material. Additionally,
provide learners with choices in how they demonstrate their
understanding during assessments.
Invest in high quality course authoring tools that support
accessible design features by default. For example: the tool may
require alt text for all images, provide simple to use built-in
paragraph styles and headers, and let the designer build
interactives that are automatically navigable by screen readers
and/or have alternative text-based activities.

H E L P F U L  H I N T S for putting standard into practice

Center on Inclusive Technology and Education Systems (CITES) -
CITES empowers school districts to create inclusive technology
systems, supporting students, especially those with disabilities.
The CITES Framework guides positive changes within districts,
coordinating with existing efforts and providing expert
assistance for inclusive technology implementation and
maintenance.
508, ADA, WCAG: What’s the difference? - This article explores
similarities among 508, ADA, and WCAG standards, all aiming to
ensure that electronic and information technology is accessible
to individuals with disabilities, including those with color
blindness, vision impairments, and hearing disabilities, to
provide equal access for all users.
Web Content Accessibility Guidelines (WCAG) - The Web
Content Accessibility Guidelines (WCAG) provide internationally
recognized standards for making web content accessible to
people with disabilities. These guidelines offer criteria for
creating content that is perceivable, operable, understandable,
and robust, ensuring equal access to online information and
services for all users.
Designing for Accessibility with POUR (AEM Center) - The
National Center on Accessible Educational Materials (AEM
Center) is dedicated to ensuring equitable access to educational
materials for all learners, including those with disabilities.
Through research, training, and dissemination of best practices,
AEM Center supports educators, policymakers, and stakeholders
in adopting accessible materials and technologies to enhance
learning opportunities for students of all abilities.
WebAIM Contrast Checker - The WebAIM Contrast Checker is a
tool designed to help web developers and designers ensure that
text and background colors on their websites meet accessibility
standards. It evaluates the color contrast ratio between text and
background colors, providing feedback on whether the contrast
meets the requirements outlined in the Web Content
Accessibility Guidelines (WCAG).
Course Design for Digital Accessibility: Best Practices and Tools
(Quality Matters) - The Course Design for Digital Accessibility
Best Practices and Tools by Quality Matters focuses on
enhancing the accessibility of digital courses. It emphasizes
implementing best practices and utilizing tools to ensure that
online learning materials are accessible to all students,
including those with disabilities.

(continued from previous page)

https://www.wisconsinvirtualschool.org/
https://www.cesa9.org/
https://dpi.wi.gov/imt/digital-learning/collaborative
https://dpi.wi.gov/imt/digital-learning/collaborative
https://dpi.wi.gov/imt/digital-learning/collaborative
https://www.wisconsineschool.org/
http://www.nsqol.org/
http://www.nsqol.org/
https://cites.cast.org/
https://cites.cast.org/
https://www.logicsolutions.com/508-ada-wcag-accessibility-difference/
https://www.w3.org/WAI/standards-guidelines/wcag/
https://aem.cast.org/create/designing-accessibility-pour
https://webaim.org/resources/contrastchecker/
https://www.qualitymatters.org/sites/default/files/research-docs-pdfs/QM-Digital-Accessibility-Best-Practices-Tools-WP.pdf

