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Accessibility is too often treated as an afterthought in course design.
Something to revisit at the end, if there’s time. But building truly inclusive
learning experiences means embedding accessibility from the start.  
A foundational part of this approach is applying the POUR principles: content
must be Perceivable to all users (e.g., captions for videos, alt text for image),
Operable by all navigation methods (like keyboard-only users),
Understandable in its structure and language, and Robust enough to work
across different technologies, including assistive tools.  

To help teams shift their thinking and practice, I created Making Online
Content Accessible for All—a course designed to demonstrate what it looks
like when accessibility is the foundation, not the add-on.
From the very beginning, every decision made was guided by Universal
Design for Learning (UDL). I asked: How will this be experienced by a screen
reader user? What about a learner with ADHD? Someone who prefers to learn
by listening, not reading? I designed every component, text, images,
documents, web pages, and videos, to be accessible to all learners from day
one. 

Using the same tools many of us have at our fingertips: Otter AI for transcripts,
ChatGPT to draft and refine long descriptions and audio descriptions, Google
NotebookLM to create podcast content, and YouTube for hosting and editing
video. Making sure every caption was edited by hand, and every transcript
actually made sense in context.

Since launching, this course has helped Learning and Development
professionals, instructional designers, educators, and consultants sharpen
their skills and grow their impact. These professionals now use these same
strategies to make their own content more inclusive. This course wasn’t just
about teaching accessibility. It was about proving it could be done practically
and effectively.
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Indicator E3: The course provides accessible
course materials and activities to meet the
variable needs of learners, following
Universal Design for Learning principles.
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National Standards for Quality Online Courses, 
Standard E

https://drive.google.com/file/d/1u5a0nunugf5M9YvpqoklrunRGutwS3ww/view?usp=sharing
https://www.letoile-education.com/courses
https://www.letoile-education.com/courses
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Author/Organization Bio 

Nicole L’Etoile, EdD, is an accessibility consultant, CPACC-
certified instructional designer, and founder of L’Etoile
Education. She specializes in designing inclusive, standards-
aligned learning experiences across multiple LMS platforms,
with a focus on practical digital accessibility.
Website
LinkedIn
BlueSky
Email: Nicole Letoile 

Check out the NSQ Professional
Learning Portal and NSQ Website for
more resources at www.NSQOL.org 

RESOURCES to support standard use (mostly practical)

Start with POUR: Perceivable, Operable, Understandable and
Robust: Design with flexibility in mind. Ask yourself: How can
someone read, hear, or interact with this content in more than
one way?

Structure with intent: Use semantic headings (H1, H2) and
accessible table formatting. Avoid using tables for layout—only
for data.

Keep it simple: Use white space intentionally to reduce visual
clutter and improve focus. Use simple, accessible interactions
like tabs and accordions to organize content without
overwhelming learners. Keep videos short and meaningful, with
transcripts and captions. 

Use AI to accelerate, not replace: Use ChatGPT to help write
image descriptions and refine transcripts—but every output was
reviewed and customized.

Transcript + Podcast = Options: Use Otter AI (or similar) to
generate transcripts and Google NotebookLM to create multiple
versions of the same content. This gave learners both written
and audio access.

Caption everything—and edit it: Auto-captions aren’t enough.
Clean up the language for clarity and accuracy.

Offer PDFs and alternatives: PDFs are tagged or provided in
another accessible format—giving learners control over how they
access content.

Test with assistive tech: Test the course using keyboard-only
and NVDA and JAWS by screen reader users. 

H E L P F U L  H I N T S for putting standard into practice

Your UDL Pal is an AI tool designed to help educators apply
Universal Design for Learning (UDL) principles in everyday
instruction. It offers easy-to-use strategies, templates, and
examples to support inclusive, flexible learning for all students.

CAST offers a wide range of free, research-based resources to
help educators implement Universal Design for Learning (UDL).

Accessibility and Usability Resource Site from Quality Matters
includes resources that provide accessibility help and guidance. 

https://www.letoile-education.com/
https://www.linkedin.com/in/nicoleletoile/
https://bsky.app/profile/drnicole.bsky.social
mailto:nletoile@letoile-education.com
http://www.nsqol.org/
http://www.nsqol.org/
https://urldefense.proofpoint.com/v2/url?u=https-3A__chatgpt.com_g_g-2D6sVTJF4fl-2Dyour-2Dudl-2Dpal&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=Y5-kWfNnvcB766uOyxyoycqY-0kPc-Bv8Zp13I43eEM&m=GgNqw2RiP9g4umDaFlba1dP_zS6A4DI5Xjvz4bS-8TKvv35lxwF6P_qIQ7qNTygS&s=z9y2UddPEK5M8gmwPQX7bvey0bmIsZepqp8cKT7bFDI&e=
https://www.letoile-education.com/blog
https://www.cast.org/what-we-do/universal-design-for-learning/
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.qualitymatters.org_qa-2Dresources_resource-2Dcenter_articles-2Dresources_accessibility-2Dresource-2Dsite&d=DwMFaQ&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=Y5-kWfNnvcB766uOyxyoycqY-0kPc-Bv8Zp13I43eEM&m=GgNqw2RiP9g4umDaFlba1dP_zS6A4DI5Xjvz4bS-8TKvv35lxwF6P_qIQ7qNTygS&s=7haMXVjXTx095s-Mc_a8sz-LwESsESJ6E8LdXbN6H6c&e=

