S.L.P

NATIONAL STANDARDS FOR QUALITY

NSQ

QM @

STANDARDS IN PRACTICE

SEPTEMBER 2026 - ISSUE 48

STANDARD OVERVIEW

KATARZYNA MINOLLARI

Effective feedback helps students grow and develop as learners. A face-
to-face classroom provides many informal opportunities for formative
feedback. These opportunities can be easy to miss in an online course if
students are required to submit only the final product of their learning.
Therefore, it is important to design online courses in a way that allows
teachers to guide students through various steps of a task and provide
support as they learn.

For example, in my online art courses, | require students to submit a
brainstorming list of ideas and the initial sketches first, then more
developed sketches with an explanation of the plan for their artwork,
including color schemes. Only then can students work on their project
and submit it. Additionally, for longer projects, | include “weekly check-in"
assignments where students post photographs of their work in progress
with a short explanation. While | only grade these submissions as
complete/incomplete, they give me a chance to provide feedback while
students are still developing their work. | also encourage students to
reach out through chat for feedback anytime they need it. | use various
feedback formats, including written comments and screencast videos.
Videos are especially effective when teaching art because they allow
me to explain visual details of a composition more clearly than written
comments do.

When it comes to summative assessments, | like to use rubrics because
they allow for precise evaluation and a revision cycle. Students clearly
understand where their weaknesses lie and can improve. Many LMSs
allow for built-in assessment rubrics. Moreover, building rubrics has
become easier nowadays because they can be generated with the help
of Al

STANDARD HIGHLIGHT

National Standards for Quality Online Courses,
Standard D: Learner Assessment

Standard C: Instructional Design

Indicator: C8: The course design provides
opportunities for learner-instructor
interaction, including opportunities for
regular feedback about learner progress.

A good course should also provide students with an easy way
to ask questions. This can be done by including a general
question-and-answer discussion forum. Students can of course
be encouraged to reach out to the teacher using other
channels, such as chat or email. Additionally, live meetings
provide another opportunity for feedback and communication. |
discovered that when | made myself available online at a
specific time, students who struggled and had questions took
this opportunity to talk to me because it felt less intimidating
than scheduling a call.

WHY THIS MATTERS

Interaction with a teacher frequently drives learning. Students
need to know that their teacher cares about them. A teacher’s
presence and accessibility through frequent feedback and
communication increase students’ engagement and course
satisfaction. The quality of feedback is also crucial for learners’
growth: learners need to know clearly how well they are
performing, where they need to improve, and how to improve.
Specific and timely feedback helps students develop and
master the necessary skills. A well-designed course provides
opportunities for ample feedback in all steps of the learning
process while ensuring that every student is held accountable.
One specific challenge is helping students learn to advocate
for themselves: they need to reach out to the teacher if they
need support or further explanation. It's important to make this
process easier by providing various channels of
communication and being available for both synchronous
and asynchronous conversation.
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HELPFUL HINTS in course design

Helpful Hint 1 - Instead of designing one complex
assignment, divide it into a series of shorter ones,
allowing for teacher feedback.

Helpful Hint 2 - Require work in shared documents
where you can trace progress and provide feedback
as students work.

Helpful Hint 3 - Utilize various feedback options:

RESOURCES to support standard use (mostly practical)

* Resource 1- MagicSchool - an Al platform for

educators that can assist in creating rubrics

Resource 2 - jLovePDF - a free online application
allowing PDF annotation: (Some LMSs, such as
Canvas, allow users to create annotations on
documents attached to the assignment)

Resource 3 - Loom: an easy-to-use video recording

written comments, podcasts, and videos. application

* Helpful Hint 4 - Use built-in rubrics. These can be
created with the help of Al tools, such as Magic
School, Copilot, and many others.

* Helpful Hint 5 - Provide virtual office hours when
students can meet with you online without prior
scheduling.
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Check out the NSQ Professional Linkedin
Learning Portal and NSQ Website for Email: katarzyna-minollari@qys.gsi.org
more resources at www.NSQOL.org.

Author/Organization Bio

Katarzyna Minollari has more than twenty years of experience
in education, with expertise in instructional design and
curriculum writing. She teaches students from around the
globe at QSI Virtual School. Katarzyna is the author of the AP
Art and Design and AP Art History curricula for Quality Schools
International and has contributed content to Smarthistory
and Khan Academy.
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